Mary Monson

87 Chorley Road
Swinton
Manchester
M27 4AA

27 September 2009

Dear Madam

[ am writing with regard to a case in which your Company represented me
recently.

I had such exceptional service | felt compelled to write and bring it to you
attention. | run a business myself and | fully understand the value of client

feedback.

My representative in your organisation was Hojol Uddin. | use legal services
all the time in my professional life but never personally. | have never
received such a detailed, effective and rigorous service from anyone in legal
services. If he said he would call at 5pm, it was 5pm. He was exceptional in
completing all tasks promised and advice given.

No matter how many times | rang him (I was an anxious client!), he spent as
much time as needed each time, sometimes going over the same ground to
support me.

I would like to thank Hojol greatly for his service, advice and support.

I would certainly greatly recommend your organisation to anyone, it is worth
every penny and | will certainly remember Hojol as the best legal I’ve very
used!

Kind Regards
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